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&RQI@FW DQDOWY  FRQI@FW WDQVIRWP DARQ  FRQIQFW SIHYHQVMRQ  JHQGHU HTXDAW  YLRGIQW
P DVFX@QMHV VRFLDO LQFOXMIRQ FRQIQFWVHQVMYH FRP P XQIFDWRQ P HGIDVRQ QHJ RUDVRQ
GIDARIXH +' 3 VUS®I QH[ XV FRQI QFVWHQVMIYH SLRIWDP P 1QJ 72 & DQG LQGLFDVRU/RI FKDQJH
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&ROVGHUQJ VRGD\ B/ FRP S®f FRQITFWDIIHFWG FROW W EHIQ) VHOMMEH VR iKH P SDFWRI RXU
DFVRQV 1V HWHQWMDO 7KHIHIRWIH DGRSWQJ D FRQIGFWMHQUMEH DSSWRDFK Z L@ QRWRQD KHS R
HQKDQFH SRUMIH P SDFW EXWDOR SUHYHQWRUP V0 DV QHI DWYH RQHV &RQI GFVWWHQMMIMW LV DQ
RYHUID@ DSSWRDFK VR XQGHUMPQGIQ] KRZ DQ IOWAYHOMRQ DIIHFW VKH FROWA WIQ Z KIFK LWLV
P SGP HQWG Z KLBI VDNLQJ P HDVXUHVVR P LOIP [VH QHI DVlYH DQG P D [P IVH SRMMIYH HITHFW Rl VIKH
LOWAUHOMRQ RQ FRQITFWG\ QDP LFV &RQIGPWVHQVMEIW HT XLLHV D GHHS XQGHUAMDQGLQJ RI FRQIQFW
GUYHW DQG DFVRWY DVZ HGDVVIKHVE R Z D\ LQWADFARQ EHVE. HHQ DQ LOWUYHQVRQ DQG WKH FRQW W

&ROITFW VHOMMYH SWRIWDP P IQ] IV WHTXULHG D®RQJ WH KXP DQMDUDQ GHYH®RSP HOW
SHDFH VHFXUW +' 3 WIS®! QH XV %H RQG FRQICFWVHOMMMW LV VKH SWRIWDP P 1QJ VRZ DUGV
FRQIGFWMDQVRLP DRQ IRFXMQJ RQ IRWHUQ) MWAQJ FKDQJIH LQ DWIXGHV EHKDYIRXW DQG VKH
FROW W 7KLV LQFOXGHV DGGUHWIQJ JHQGHWHG FRQIGFW GUYHY IQFOGIQJ GHHS® RRWG DQG
SRAOAFL] HG GLYIGHW DQG P HFKDQMWP VRI H FO(MRQ &RQIQEWWHQMMEH FRP P XQIEDARQ LV FUKFLDOLQ
WL ,P SRUDQV® FRQIQFWLY DOR DQ RSSRUXQIW IRUFKDQIH VR EXIGS EDFN EHWHU ' HWJ QIQJ
UHVXQOV EDVHG 7KHRUHV Rl &KDQIH 72 & VR P HDVXWIH FKDQIHV 1Q FRQIQFWG\ QDP LFV LV NH IRU

FRQICAFVWHOMMYH SWRI WP P 1QJ DQG DGDSVIYH P DQDI HP HQW
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7R HOKDQFH \ RXUXQGHUAMDQGLQJ R ViKH FRQICFWWHQUMIVIW DSSURDFK VKLY P RGX® Z LAHT XLS \ RX
VR EHWIHU

$QDOWH WH FDXVHV DRVRY/ DQG GUYHW Rl /(&785(56
FRQIQFW

$ QDOWH KRZ J HQGHU DQG RWHU LlGHQWW EDVHG
H FOX(MRQ P HFKDQIWP V FDQ EH GUYHW Rl FRQIQFW
DQG GHYHMRS SURIWDP P 1QJ VIR DGYDQFH HT XDAW DV
DQ IQWAIWO HOP HQW Rl FRQIGFW VHQVMEH
SWRIWDP P 1QJ
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(P DBSHFKW + HDVIKHU+ XKVDQHQ
7WDQUMRQ , QUALRDURQDO * HQHYD &HQWH IRU
8 QGHUMIQG FRQIFWWHOQMMYH FRP P XQLFDVWRQ 6HFXUW 6HFVRU

VRREY DQG GLDM®RI XH

$SSO FRQIGFW VHOUMMW VR SWRIWDP P 1QJ
DRQJ] WKH WIS®! QH XV Rl KXP DQMDUDQ
GHYH®RSP HOWDQG SHDFHEXLABLQJ LOWAUHOURQV

. QRZ KRZ VR GHWQ DQG DSSO® 72 &V DQG 0 DU 3«UH GHOBXQDU
* HOGHUDQG &RP SO
P HDVXWH FKDQIH 1Q FRQIGFWMDQVRLPP DMRQ DQG e e
SUHYHQURQ
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7KH FRXUH XWHV D YDUHW RI P HWKRGR®J LlHV LOFXGLQJ GIFVXUHY DQG SIHVHOVIMRQVY GHEDWAV
JWRXS Z RIN SWDFMFDODQG DGYDQFHG IR SO\ 1IQJ VHWRQV RXVERRU DFWYIVIHY DQG P X@MMRQ

H HUFLVHV
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3 DUAFLSDQW Z KR VXFFHWIX@ FRP SGMA VIKH FRXUH Z LREVILQ DQ RIILFIDOGIS®&P D IRP  WKH
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O FRXUH IHH

0 HDY DQG DFFRP P RGDRQ FRW DWH
12 7 IQFOXGHG

$SSAFDQW DIH DOR HVSRQME®! IRU
VKHLUYLVD UHDMAG FRUWW
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,Q RUIGHUVR WIDUAZ MK VIKH YBVD SUIRFHW

SDUFISDQW P XWVKDYH SDIG D@ VKH

FRXUH IHHY +HOONL (VSD*D Z 1@
VXSSRW  SDUFISDQW  Z WK DQ
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8QLYHUW GHIWHH RU HTXLYDBIQW SURIHWRQDO
WDLQLQJ
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3 DUAFLSDQW RU DQIVH WMHLU RZ Q DFFRP P RGDVRQ

+RZ HYHU +HOONL (\VSD* D Z @ IQIRP  VHBIFWAG
SDUAFISDQW Rl VKH GLIHIHQW DFFRP P RGDVMRQ
RSVIRQV DYDIIE ®f
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, QGIMIGXDOFRXUHVP XWAEH SDIG 1Q I X@

3 DUAFLSDQW DIH LHVSRQVE®! |RUVKH FRWVRI EDQN
WDV HWYY DQG FXUHQR H FKDQIH

,Q FDVH Rl FDQFHAMRQ SURUVR VKH WIDUAGDVI RI ViKH
FRXUH S®DVH QRW VKDWZ H XQIRUXQDWA® FDQORW
WHP EXUH \RX <RX Z LG@EH DE®! VR SDUAFLSDWM 1Q
IXVXUH FRXUHV Z VK VIKDWFRX UWH FUHGLW
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8 QIRUMXQDWAO® Z H FDQORWSWRYIGH VFKROUKILSV IRU
VKLY FRXUH 3 DUWFISDOW RUWKHUHP S®R\ HU P XW
EH DE® VR FRYHUVKH VXIVIRQ | HH
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,lP D 6SHFKWLY DQ DQVKLRSR®RIIMAVZ KR EUQIV  \HDW/ Rl H SHUHQFH 1Q VHFXUW WRELOMDMRQ

FRQIQFWDQG WDQUMRQ SIRFHWHV KDYIQJ Z RINHG LQ P RVWAFRQI TEWMHWQJ V DIRXQG ViKH Z RWE 6KH
KDV DQ LQWAUDDRQDOWHSXVIMRQ [Q DSSAHG IHHDUFK WDIQIQJ DQG FRQUXGDOR 1Q VKH IHGV R

FRQIQFWDQDOWHY FRQIGFWWDQMRIP DMRQ DQG FRQIGEWVHOMMIYH SWRIWDP P IQJ 6KH GHWI QHG

RUDQMHG DQG ®G YDURXV FRQICFWDQDOWHV VR IQIRPP SWRIWP P 1QJ Rl GRQRW 81 DJHQFIHV

SUYDW ILLP V DQG 1 * 2 VRSHIDWQJ 1Q FRQIGPWMAWQJI V 6KH I XUMHUSRYLGHV WDIQLQJ DQG FDSDFIW

GHYH®RSP HQWVXSSRUWWRQ FRQIQFWVHOMMYH SWRIWDP P IQJ 6KH GHYHBRSHG VHYHUDO KDQGV RQ
FRQIQFWDQDOVHV FRQICEWMDQVRWPP DMRQ VRRY DQG P DOXDY DQG J XIGDQFH QRWAV RQ FRQIQFW
VHOVMYH SWRIWDP P 1QJ 6KH VHUYHG IRUVHYHQ\ HDW/IQWHS81 /2  BKH LV FXUHOM® VIKH GLLHFVRURI

WKH LOVALODRQDOFRQVXGOBOR 11LP 7UDQVMRQ , QUALRDVMRQDO
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0 DWD 3«UH GHO3XQ DUKDVVE HQW \ HDW/ RI H SHUHQFH 1Q S@QQIQJ IRWP XAMRQ P RQVRUQJ DQG
HYDXDVRQ RI KXP DQIMDUDQ DFVIRQ SWRIWDP P V DV'Z H@DV IHFRYHY DQG GHYHRSP HQWSWRIWDP P V
1Q ( DWW ( XURSH VIKH 0 HGLVAULDQHDQ DQG 0 LGG®I ( DVW$ VD / DR $ P HUFD DQG VKH & DUEEHDQ

6KH KDV Z RINHG IRU YDURXV 8 QWG 1DVMRQV RUWDQMMRQV LOFXGIQ] VKH 8 QWG 1 DURQV
3RSXMMRQ ) XQG DV ' HSXW 5HSUHVHQIMYH 3WRIWP P H 2 IIIFHU DQG 3WRJIWDP P H 6SHFDOW
81,&() DV 6HQIRU* HQGHU ([ SHUVRU ( DWHAD DQG 6RXWHWD $IUFD DQG 81 : RP HQ DV 6HQIRU
5 HVHDUFKHU IRU +XP DQMBUDQ $FMRQ 6KH KDV DOR Z RUINHG IRU WH 6SDQMK $JHOQR\  IRU

,QWLODIRQDO  HYHBRSP HQW&RRSHUDVRQ DQG YDURXV, 1 * 2 V DQG GRFDORW DQWVIMRQV LOFXGIQI VKH
6SDQLK 5 HG &IRW
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+ HDVKCHU+ XKVIPQHQ LV D | IHHDQFH FROVXGDQWE DVHG LQ * HQHYD 6Z WWHUDQG Z KHUH WKH Z RUINVIRU
LOWALQDVMRQDORLI DQVDMRQV VR DGYDQFH J HQGHUHT XDOW 1Q VKH FRQW WRI VHFXUW DQG MWAFH
GHYH®RSP HQW DR FDBIG VHEXUW VHFVRULHIRWP  DQG J RYHUDDQFH RUG 65 *

+HUZ RN KDV @U HO LQYROHG Z RINIQJ GLLHFV® Z MK VHFXUW DQG MWWMFH LOWIAKVMRQV SRIEH
FRXUV DQG WKH P LMY DIRXQG WH Z RUB LQFOGIQ) 1Q %RVQID DQG + HJ HIRYIQD 8 NUDIQH
$ P HQID $]HEDINMQ * KDQD =DP ELD 1 RUK 0 DFHGRQID ( WIRSID - RUGDQ 3 DBMAQH DQG , DT

6KH LV D UHI X@U WDLQHU DQG | DFLAVIVRU IRU QXP HURXV RU DQMVMRQV LOFOXGLQI VKH * HQHYD
&HQWH IRUBHFXUW 6HFVRRU* RYHUQDQFH ' &$)  VKH ( XURSHDQ 6HFXUW DQG ' HIHQWH &R H
&HQWR 6XSHURU GH ( WXGIRV GH @ ' HIHQWD 1 DURQDO 6SDQMK 1 DARQDO' HIHQWH &RABUH

%H RQG %RIGHWY 6 FRUDQG DQG + HOONL( VSD® D
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